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Solution and result overview:

A Successful Partnership:  
Document Logistics  
Provider DOCUsystem  
and TA Triumph-Adler

The initial situation
“We at DOCUsystem specialize in document logistics. 
That means we receive data from our customers, 
print it out, insert it into envelopes, and hand it over 
for shipping at the end of the day. Over the course of 
a year, we handle several million letters in this way,” 
explains Managing Director Jürgen Scheer, describing 
the company’s business area. Scheer founded DOCU- 
system GmbH in 1995, and since then the medium-sized 
company has enjoyed continuous growth in a highly 
competitive market. DOCUsystem offers its customers 
smooth, seamless workflows: via a specially devel-
oped app, customers’ print data is transmitted directly  
to DOCUsystem’s production systems, while the  
software controls and monitors production through  
to completion. For many years, the company lacked  
a production printing system in the digital printing  
segment that could bridge the gap between high- 
volume inkjet printing and toner-based cut-sheet 
machines. “It was very important to us that the new 
printing machine could be integrated smoothly into 
our software environment and would work reliably 
right from the start,” says Scheer. “And it really took  
a long time before we found such a machine!”

The Solution
TA Triumph-Adler’s new high-performance inkjet printing  
system, the TA Pro 15050c, meets DOCUsystem’s expec-
tations. The company put the machine into operation 
in January 2021. The installation went smoothly. “The 
machine arrived, has been part of production ever 
since, and has been earning its keep from day one,” 
says Scheer. The TA Pro 15050c can produce up to 
150 pages per minute – that is 9,000 pages per hour. 
To ensure that paper does not run out too quickly, 
the system can be equipped with up to four large 
trays holding a total of 14,100 sheets. “Thanks to the 
TA Pro 15050c, we are now able to meet customer 
requirements that we could not meet before – both 
in terms of price and quality,” says Scheer. This is also 
good news for the company’s small and medium-sized 
customers, whose orders can now be processed even 
more precisely. “Our customers expect speed and 
reliability from us. Through our collaboration with 
TA Triumph-Adler and the use of the TA Pro 15050c, 
we have become much more flexible in processing our 
orders – and that pays off every single day.”

DOCUsystem GmbH relies on the TA Pro 15050c 
inkjet printing system for production printing.

∙	 Employees: 50
∙	 In use Einsatz: inkjet printing system   
	 TA Pro 15050c
∙	 Customer since: 2020

DOCUsystem GmbH is an owner-managed company founded in 1995 
with 50 employees, specializing in document logistics in the areas of 
daily mail processing as well as lettershop and fulfillment services. The 
company is headquartered in Rödermark, southeast of Frankfurt am 
Main. From there, it offers its customers tailored solutions ranging from 
printing and enveloping to shipping. Since 2021, DOCUsystem has relied 
on TA Triumph-Adler’s high-performance inkjet printing system, the 
TA Pro 15050c.

http://triumph-adler.com
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“Thanks to the TA Pro 15050c, we are now able to 
meet customer requirements that we could not 
meet before – both in terms of price and quality.”
JÜRGEN SCHEER, Managing Director, DOCUsystem GmbH

The Solution The Result

TA Pro 15050c inkjet printing system

The TA Solution  
at a Glance

The Result
The use of the TA Pro 15050c has enabled DOCUsystem to increase both printing speed and print quality while 
also benefiting from an excellent price-performance ratio. Scheer also praises TA Triumph-Adler’s service quality. 
“Although we have hardly needed service so far, whenever there was an issue, a solution was found quickly,”  
says the Managing Director. “We are very pleased that we share the same values as TA Triumph-Adler, such as 
speed and reliability. After this successful start to our partnership, we can well imagine that having just one 
TA Pro 15050c may soon no longer be enough for us.”

100 % cost transparency 

Time savings and greater 
efficiency

Are you also interested in the TA Pro 15050c inkjet printing system? 
Then you are welcome to make a personal appointment with our digital experts - simply 
by e-mail to: beratung@triumph-adler.net

http://triumph-adler.com
http://triumph-adler.de
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